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Baru Great Western Road - Glasgow

Exploring Baru Clothing Store on Great Western Road, Glasgow

Baru Clothing Store, located right on Great Western Road in Glasgow, has
become a notable place for parents seeking school uniforms and children's
clothing. While many customers visit looking for reliable in-store shopping
experiences, their feedback reveals a mixture of sentiments concerning service

options and accessibility.
Service Options at Baru

Many shoppers have noted the **in-store shopping** experience, particularly
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for school uniforms. Some customers appreciate the **quick visit** ability to find
what they need, especially with schools nearby. However, issues with return
policies have left a sour taste for many. It is important to be aware that the store
only offers credit notes or exchanges for returns, which has frustrated several
patrons. As one customer pointed out, "Remember, they do not accept
returns!!!" This aspect has caused potential losses for individuals returning
items, leading them to recommend avoiding the store.

Accessibility and Facilities

The store features a **wheelchair-accessible entrance**, making it easier for
everyone to access its offerings. Customers also highlighted the convenience of
**In-store pick-up** for those who may prefer not to browse extensively.
However, issues regarding staff behavior have raised concerns on how
welcoming the environment truly feels for all visitors.

Customer Experience and Staff Interaction

Feedback on staff interactions has been overwhelmingly negative. Numerous
comments describe the staff as "rude" and "unprofessional." One customer
recalled feeling "gaslighted” during their shopping experience, while another
remarked on the "horrible behavior" witnessed. These experiences suggest
significant training gaps in customer service. In contrast, some shoppers have
praised friendly and helpful staff members, remarking on their willingness to
assist and provide guidance. Notably, one shopper enjoyed a *prompt and
helpful** shopping experience where staff accommodated their needs efficiently.

Payments and Pricing

Baru accepts **credit cards**, which offers ease of payment for customers.
However, pricing has come under scrutiny. Many believe that prices are
"massively high" compared to other options, stating that alternatives like B and
E Clothing provide better value for money.

Conclusion

While Baru Clothing Store on Great Western Road offers essential products for
school uniforms, the mixed experiences highlight critical areas for improvement.
Accessibility is a plus, and some customers enjoy the product range. However,
the consistently negative reports about staff behavior and the rigid return policy
may deter potential shoppers. For those considering a visit, weighing these
factors against the urgency of their shopping needs is advisable.

You can visit us at the address:

216 Great Western Rd, G4 9EJ Glasgow, - United Kingdom (GB)
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https://www.openstreetmap.org/directions?to=55.8725727%2C-4.2725149#map=15/55.8725727/-4.2725149

The contact phone of this Clothing store is +441413321266
And if you want to send a WhatsApp, you can do so at+441413321266

Visit us during the following hours:

B

9?AM-5?PM
Tuesday
9?AM-5?PM
Wednesday
Closed
Thursday
9?AM-5?PM

BHERY52pMm
Saturday
9?AM-5?PM
Sunday
9?AM-5?PM

The website is Baru Great Western Road

In case you want to adjust any data that you believe is incorrect regarding
this web, we ask send a message and we will adjust it as soon as possible.
Thanks beforehand thanks.
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