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Supermarket In Glasgow

Asda Robroyston Superstore - Glasgow
   
Exploring Asda Robroyston Superstore in Glasgow

  Asda Robroyston is a prominent supermarket located in Glasgow, recognized
for its extensive offerings from groceries to household goods. However,
customer experiences vary significantly, highlighting both advantages and areas
for improvement.   

Accessibility and Parking

 At Asda Robroyston, **free of charge street parking** is available, making it
convenient for shoppers. The store features a **wheelchair-accessible
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entrance** and a **wheelchair-accessible car park**, which are essential for
customers with mobility issues. Unfortunately, several reviews indicate that
finding available spots, especially for disabled parking, can be challenging, as
some able-bodied individuals improperly utilize these spaces.  

Shopping Experience

 While many appreciate the large premises, customers have noted that the store
often appears understocked. Several reviews mentioned shelves resembling
“three days after a nuclear apocalypse,” particularly in the **produce area**,
where items like fruits and vegetables tend to spoil quickly. Customers seeking
specific products, such as beef mince, frequently find them unavailable, leading
to disappointment.  

Convenient Service Options

 Asda offers various **service options**, including **in-store pick-up** and
**no-contact delivery**, which many find beneficial. However, the **Click and
Collect** experience has received mixed feedback due to inefficiencies in
notification systems and long wait times for orders.   In addition, **contactless
payment options** like **NFC mobile payments** and acceptance of **credit and
debit cards** streamline the checkout process. However, customers often report
long queues at traditional checkouts, which can take up to 20 minutes during
peak hours.  

Recycling and Environmentally Friendly Initiatives

 Asda is committed to sustainability, encouraging customers to recycle plastic
bags and use **glass bottles**. Recycling stations and initiatives help promote
environmentally friendly practices within the community. Nevertheless, some
reviews have pointed out concerns regarding the presence of empty packaging
on shelves, raising questions about overall store management.  

Customer Service and Staff Interaction

 Many visitors highlighted the helpfulness of staff members, with specific
individuals receiving commendations for outstanding service. In contrast, there
were reports of rude interactions and inadequate responses, particularly
concerning customer complaints. Ensuring consistent training for staff could
enhance the shopping experience significantly.  

Pharmacy Services

 Asda Robroyston also houses a pharmacy that has been noted for its helpful
staff, particularly in urgent situations. However, there are complaints about
limited operating hours, which can frustrate customers who rely on these
services during weekends.  

Final Thoughts
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 In summary, Asda Robroyston Superstore provides a **great variety of
offerings**, including a **pharmacy** and a wide selection of food products.
While the **parking** and accessibility features are commendable, ongoing
issues with stock availability and customer service can deter shoppers. For
those considering a **quick visit**, it may be wise to plan ahead, especially
during peak times. With some improvements, Asda Robroyston has the
potential to enhance its reputation and become a leading supermarket choice in
Glasgow.    
You can come to our business at

  
 1 Monument Dr, G33 1AD  Glasgow,  - United Kingdom  (GB) 
 
     
 
The contact phone of the respective Supermarket  is +441415576200
 
And if you want to send a WhatsApp, you can do so at+441415576200
 
    
 
   
    
 

Our public attention hours are:

    Day Hours    Monday Open 24 hours   Tuesday Open 24 hours   Wednesday Open 24 hours   Thursday Open 24 hours   Friday Open 24 hours   Saturday Open 24 hours   Sunday Open 24 hours        The website is Asda Robroyston Superstore       If you wish to change any element that you consider is not correct about this
portal, please send a message so that we will fix it at the earliest convenience.
Thank you in advance we appreciate it. 
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