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Telecommunications Service Provider In Glasgow

Ee - Glasgow

Exploring EE Telecommunications Service Provider in Glasgow

If you are considering visiting the EE store at Silverburn, Glasgow, there's a lot
to know about the experience that awaits you. From customer service remarks
to the facilities available, here’s an overview.

Accessibility Features

The EE Silverburn store prioritizes accessibility for all its customers. With a
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wheelchair-accessible entrance and a wheelchair-accessible car park, the
location is convenient for individuals with mobility challenges. This inclusive
approach ensures that everyone feels welcome.

Service Options Available

EE provides a variety of service options tailored to meet customer needs. Staff
members such as Jamie and Martin have received commendations for their
friendly and knowledgeable support, helping clients with queries ranging from
new phone setups to understanding roaming packages.

Payment Flexibility

When it comes to payments, the store accepts both debit cards and credit
cards, making transactions smooth and straightforward for customers. This
flexibility allows for a hassle-free shopping experience.

On-site Services

Customers can take advantage of numerous on-site services offered by EE.
It's common for staff to assist in transferring apps and data from old devices to
new ones, ensuring that all technical needs are met efficiently. Kalib, for
example, has been noted for quickly resolving issues related to device upgrades
and ensuring a pleasant experience.

Customer Experiences

While many customers have praised the staff's helpfulness and dedication,
experiences can vary. For instance, several reviews highlight exceptional
service instances where employees like Craig and lan went above and beyond
to assist customers, putting them at ease when navigating technology.
However, some visitors have expressed dissatisfaction due to wait times and
perceived inadequate training among some staff members. Issues such as
outdated systems and lack of immediate support led to frustrated experiences
where customers felt neglected.

Conclusion

In conclusion, the EE store in Silverburn offers a blend of accessibility, service
options, and payment flexibility. Customer experiences reflect both outstanding
service and areas needing improvement. Whether you're visiting for assistance
or to explore new mobile technology, be prepared for a mix of interactions at this
telecommunications provider.
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Our business is located at

Unit B1, Barrhead Rd, G53 6AG Glasgow, - United Kingdom (GB)

The phone of the mentioned Telecommunications service provider is +441418806006
And if you want to send a WhatsApp, you can do so at+441418806006

We look forward to seeing you at:

B0

9?AM-6?PM
Tuesday
10?AM-6?PM
Wednesday
10?AM-8?PM
Thursday
10?AM-8?PM

TH93¥1-82PM
Saturday
10?AM-8?PM
Sunday
10?AM-8?PM

The website is EE

If you need to alter any data that you believe is not accurate regarding this
web, please send us a message and we will correct it at the earliest
convenience. Thanks beforehand thanks.
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